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Value Proposition

1. Instantly record exceptions - Automatically catch mismatches between rostered 
hours and actual hours worked.

2. Stop Manual Reconciliation - Allow for focus on review and not endless manual 
data entry and cross-referencing.

3. Capture time and money costs - Instantly see the costs and impact of exceptions 
across all departments. 

4. Integration with existing data sources - Integrate with existing ERP and attendance 
tracking systems. 

5. Detailed Reporting - Produce comprehensive reports to show trends, costs and 
monthly data.



Exceptions

Exceptions: when a workers rostered hours and actual hours on-site do not line up 
accurately.

These cause a huge headache and hours of review and reconciliation by staff who need to 
make sure these hours are accounted for.

Countless hours are lost in this process both in the hours spent not on-site and the hours 
spent reconciling exceptions.

Chronomatch’s exception system allows for immense time and cost savings by streamlining 
this process.



Process Overview
Chronomatch works in tandem with ERP/SAP and Attendance tracking to catch exceptions in worker hours. It pulls data 

and compares it and then the new information is input back into SAP/ERP once reconciled. 



Exception Process



Process Overview - Exceptions page

Select Departments or 
Crew exceptions Add note for whole shift

Search and Filter exceptions in shift

Select 
Dates 
and 
cycle 
weeks

Show 
exceptions 
resolved 
and still 
unresolved



Process Overview - Exception Detail

View multiple data 
sources and view 
conflicting 
information

Leave relevant notes 
for exceptions

Exception details



Process Overview - Note Approval

Users may also manually resolve exceptions once enough information has 
been gathered. Also unresolve exceptions that may be incorrect

Exceptions will automatically resolve themselves once imported data no longer breaks exception rules. 



Process Overview - Worker List
View list of workers in Database and all exceptions associated with them.

Leave relevant notes for 
exceptions

John Smith

John Smith

John Smith

John Smith

John Smith

John Smith

John Smith

John Smith Filter worker list and search



Process Overview - Reporting
Set parameters and view reports on all the exceptions that have been found within a given date range. Able to be exported as an excel spreadsheet



  

Process Overview - Dashboard View

View trends in Exceptions and overall exceptions in the system

View total mismatched hours in the system 
and an estimate of the current costs those 
hours add up to.
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